
 
AWARDS SUMMARY: 
 
GA FAST 40 (2012-2014) – Fastest 40 growing companies HQ’d in Georgia (upper middle-market) 
Pacesetter Award (2013, 2015) – Atlanta’s fastest 100 growing private companies 
World Class Customer Service / Servant Culture (2012) – 5 star customer service award; top performer 
in ‘Servant Culture’ category 
Numerous manufacturer awards (recent summary below): 
  Glaval:  
  Dealer of the Year (2010-2011, 2013-2014) 
  Gold (2009-2012, 2015-2016) 
 Turtle Top:  
  Platinum (2012-2015) 
  #1 New Fleet (2014-2015) 
 Diamond: 
  Outstanding Dealership (2010-2016) 
 Champion: 
  Gold (2010-2013) 
 Arboc: 
  Sales Excellence (2012-2015) 
 
Press Releases / Award Summaries on additional pages: 
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Atlanta Business Chronicle Recognizes Alliance Bus Group 
Alliance Bus Group Named 43rd Fastest Growing Company 

ATLANTA, GA |  Alliance Bus Group, a family of shuttle bus sales and service dealerships 
headquartered in College Park, GA, was recently named the 43rd fastest growing private 
company headquartered in Atlanta by the Atlanta Business Chronicle. 

The Atlanta Business Chronicle recognizes Atlanta’s top 100 fastest growing private companies 
at its yearly Pacesetter Awards. To qualify, companies must be headquartered in metro Atlanta, 
be privately held and have annual revenues between $1 million and $300 million. Growth is 
measured using a weighted average index over a two-year period and the majority of award 
winning companies experienced growth of 50%+ over the reporting period. 
 

 

Alliance Bus Group last won this award in 2013, placing 14th on the list and looks to continue 
the momentum through 2015 by continuing to aggressively expand into new market areas while 
focusing on broadening and expanding the Company's product offerings. And none of this would 
be possible without a great team of outstanding individuals dedicated to being "Along for the 
Whole Ride" day in and day out! 
 
To read more about the Pacesetter Awards and see the top 5 things companies attribute to their 
success, click here:  http://www.bizjournals.com/atlanta/news/2015/04/23/the-2015-pacesetter-
awards-find-out-who-won.html 

About Alliance Bus Group 
Alliance Bus Group is a family of full-service bus sales dealerships with locations throughout North America. With more than 100 years combined 
experience in the bus industry, Alliance Bus Group’s Executive Team has grown the company every year since its incorporation.  Offering bus and 
transportation products from every major manufacturer, Alliance Bus Group is the largest commercial bus distributor in the nation. For more information 
on how you can be “Along for the Whole Ride”, visit www.AllianceBusGroup.com. 

### 

  

http://www.alliancebusgroup.com/about-us
http://www.alliancebusgroup.com/buses/mid-size-buses
http://www.alliancebusgroup.com/about-us/locations
http://www.bizjournals.com/atlanta/news/2015/04/23/the-2015-pacesetter-awards-find-out-who-won.html
http://www.bizjournals.com/atlanta/news/2015/04/23/the-2015-pacesetter-awards-find-out-who-won.html
http://www.alliancebusgroup.com/home


Alliance Bus Group Receives Five-Star World Class Customer Service Award 
Alliance Bus Group Recognized for Superior Customer Service 

ATLANTA, GA | Alliance Bus Group, a family of bus sales and service dealerships headquartered in 
College Park, GA, has been awarded the Five-Star World Class Customer Service Award in the category 
of “Servant Culture” by Smart Business Magazine which recognizes companies excelling in the field of 
customer service. 

The yearly Five-Star World Class Customer Service Awards honors the top Georgia-based companies 
that emphasize the importance of customer service in their business models and philosophies.  To be 
eligible for the prestigious award, companies must be nominated by a 3rd party and then selected by a 
panel of judges based upon customer service philosophy, work culture that promotes and encourages 
exceptional customer service and systems in place to ensure the execution of service. After a detailed 
review of company philosophy, culture and systems supported with in-depth case studies, analysis and 
customer testimonials, companies are then awarded a World Class Customer Service Award based upon 
an area of specialty.  Alliance Bus Group was specifically selected in the field of “Servant Culture” 
highlighting their commitment to customer servitude. 

Alliance Bus Group’s philosophy of “Along for the Whole Ride” incorporates customer service at every 
stage of the bus ownership process by delivering customer care not just at purchase, but throughout the 
ownership and disposal processes. The recent, strong, service-first expansion into new territories and 
markets that were not being serviced by other dealers has resulted in a steady and continuous growth for 
Alliance. By providing reliable customer service, increasing service locations and personnel, employing 
quality, well-trained bus sales representatives, service technicians and corporate administrators, Alliance 
has proved to be “Along for the Whole Ride”.  

Jennifer Neill, Sales Manager at Alliance Bus Group, stated “we are honored to have been chosen for this 
award in an area we have invested heavily in.  After working diligently to achieve strategic excellence, 
we are privileged to have exceptional team members at all levels of our organization, and a strong 
leadership team guiding us.  Most importantly, we are blessed to have outstanding and loyal customers 
which make this award possible. Thank you!” 

About Alliance Bus Group 
Alliance Bus Group is a family of full-service bus sales dealerships with locations throughout North America..  Offering bus and transportation products 
from every major manufacturer, Alliance Bus Group is the largest commercial bus distributor in the nation. For more information on how you can be 
“Along for the Whole Ride”, visit www.AllianceBusGroup.com.  

  

  

http://www.alliancebusgroup.com/about-us
http://www.alliancebusgroup.com/about-us/locations
http://www.sbnonline.com/2012/11/delivering-service-that-wows/?full=1&edition=atlanta-editions
http://www.alliancebusgroup.com/get-service
http://www.alliancebusgroup.com/about-us/sales-team
http://www.sbnonline.com/2012/11/how-alliance-bus-group-supports-customers-throughout-their-vehicles-lives/
http://www.sbnonline.com/2012/11/how-alliance-bus-group-supports-customers-throughout-their-vehicles-lives/
http://www.alliancebusgroup.com/home


Alliance Bus Group Named ACG Georgia FAST 40 
Alliance Bus Group Recognized as 4th Fastest Growing Company 

ATLANTA, GA – Alliance Bus Group, a family of bus sales and service dealerships 
headquartered in College Park, GA, has been named the fourth fastest growing large middle-
market corporation in Georgia by the Atlanta Chapter of the Association for Corporate Growth 
(ACG Atlanta). 

The annual Georgia FAST 40 Awards presented by ACG Atlanta honors the top 40 Georgia-
based middle market companies that have established the greatest growth in both revenue and 
employees over the last three years after a thorough audit of all businesses by an independent 
accounting firm.  To be eligible for the prestigious award, nominated for-profit companies must 
be headquartered in Georgia and have demonstrated three years of sustained revenue and 
employment growth.  Revenues for the large middle-market category range from $60 million to 
$500 million while the average growth among this group is 230%. 

Alliance Bus Group’s rapid expansion into new territories and markets has resulted in a steady 
and continuous growth. By providing dependable customer service, increasing sales and 
employing quality bus sales representatives, service technicians and corporate administrators, 
Alliance Bus Group has launched into the number four spot on the Georgia FAST 40 list for 
2012.   

“We are honored to have been nominated and recognized as the fourth fastest growing company 
among large Georgia companies.  It is a great accomplishment and reflects on our quality 
personnel and their dedication to seeing Alliance Bus Group succeed.  We would like to thank 
ACG Atlanta for their recognition and appreciate our customers’ loyalty without which we 
couldn’t have achieved this success,” says Doug Dunn, CEO at Alliance Bus Group. 

About Alliance Bus Group 
Alliance Bus Group is a family of full-service bus sales dealerships with locations throughout North America. With more than 100 years combined 
experience in the bus industry, Alliance Bus Group’s Executive Team has grown the company every year since its incorporation.  Offering bus and 
transportation products from every major manufacturer, Alliance Bus Group is the largest commercial bus distributor in the nation. For more information 
on how you can be “Along for the Whole Ride”, visit www.AllianceBusGroup.com. 
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